
 

General Comments 
 
The overall standard for the Port and Terminal examination in November 2017 was of a high 
standard. Most students in the port and terminal exam appeared to be very competent and 
provided a high level of knowledge. The pass ratio of 27 passes against 11 failed papers indicates 
that the majority of the students were comfortable with the nature of the questions asked. 
 
Overall Comments  
The questions were chosen form a wide range of subjects within the syllabus. Port operations, 
health and safety, port investment and cargo types were all covered in the exam. 
 

 

Q1. You are the port manager in a port of your choice. You have introduced a new cargo to the port 
- the export of scrap metal in handy-sized shipments. You have received a formal complaint via the 
environmental agency that the noise of the port is disturbing the local residents living near the port. 
Create a formal response to the environmental agency, highlighting how you would propose to 
address this issue. 
 
This question was generally well handled by the students. The students were asked to deal with an 
environmental issues caused by a cargo handling operation which created a significant amount of 
noise. The majority of students created very workable and pragmatic solutions to the problem. This 
aspect was exceptionally well handled.  
Unfortunately some of the students let themselves down with the formal aspect of the question. 
That said the importation operational aspect was very well handled. 
 

 

Q2. Discuss the facilities that a port would provide at a RO-Pax terminal.  

 
The students who read the question carefully and described both the freight and the passenger aspect 
of this terminal produced good answers that scored well. 
Unfortunately there were still a worryingly high number of student who chose to ignore the “pax” 
aspect of the question and wrote solely about ro-ro terminals. This was disappointing especially as 
there was an obvious clue in the question.  
 

 

Q3. You have been approached by an oil major to develop a bunkering facility for LNG in a port of 
your choice. Discuss the potential for this new business and the steps that you need to take to offer 
the service. 
 
This was a two part question asking the student to display a degree of knowledge on bunkering in the 
port industry and then discuss the pragmatic steps required of a port to offer a service level to a new 
and developing bunker trade such as LNG This was not a popular question, but the students that 
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chose to answer it did commendably. 
 

 

Q4. Describe the health and safety practices which you would find within an offshore crude oil 
export terminal.  
 
The students who answered this question tended to score well, and supplied detail on both the 
governing statues and the more pragmatic day to day health and safety measures that you would 
expect to see implanted on a tanker terminal, this would include strict adherence to no smoking 
areas, PPE clothing with lifejackets for example. 
 

 

Q5. Using a port of your choice discuss the various maritime assets that a port authority would own 
or charter to ensure safe maritime access to and from the port.  
 
This created a bit of a dichotomy for the examiners as the words “maritime assets” were interpreted 
buy the students slightly differently. The examiners had assumed “floating” maritime assets such as 
tug boats, pilot boats etc. Whereas the students mainly discussed these, there were a number of 
other examples such as quays, cranes, lock gates, that could by a form of interpretation come under a 
generic heading of maritime assets. 

 

Q6. Discuss the challenges faced by port authorities in handling refuse derived fuel (RDF) and solid 
recovered fuel (SRF) cargoes.  
 
Although this question was not particularly popular, the students that chose to attempt it, answered it 
rather well, and gave a good overview of the environmental and operational difficulties of handling 
RDF and SRF cargoes. 
The major issue being tainting and environmental issues around the cargo bales when stored outside. 
 

 

Q7. You are the port manager of a port of your choice. Write a report to your board of directors to 
seek investment in suitable cargo handling and port redevelopment to cater for a forthcoming 
offshore wind farm project which will take place in waters close to your port.  
 
Generally this question was well handled by the students, the vast majority created an acceptable 
level of formality in their approach to the question, and came up with many good pragmatic 
discussion points. 
The students that supplied specific investment appraisal techniques scored heavily, whereas 
unfortunately some of the students overlooked this aspect. 
 

 

Q8. Discuss the various IT systems that ports will use to manage their day to day activities.  
 
A bit of a banker question for the students, most were able to discuss EDT systems, VTS, container 
management and accounts IT systems in some depth. 
 

 


